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Feature Overview

> Explore the powerful features of CRM PRO.
> Unlock new business opportunities with CRM PRO.

> Unlock your business potential with Omega Solution.
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Interactive Dashboard

CRM

{ar DASHBOARD

4 < > admin / dashboard

Recent contacts Wiey Recent companies
& LEADS

Name Email FPhone number Create Date Name Email FPhone nu
2: CONTACT

Alan Mayo nabitifyca@mailinator.com +1(191) 797-91746 July 30th 2025 Dixon and Padilla Co lida@mailinator.com +1 (779 74
&l COMPANY

Lilah Stephenson rarapi@mailinator.com +1(776) 722-6515 July 30th 2025 Chan Sheppard Associates wicinuji@mailinator.com +1(511) &9
& PRODUCT

Emery Farmer cava@mailinator.com +1 (422) 498-3412 July 30th 2025 Rowland Knight LLC cypom@mailinator.com +1(254) 43
=911 5

Ora Gross vokezo@mailinator.com +1 (297) 643-1635 July 30th 2025 Ball Larsen Traders myne@mailinator.com +1(373) 53
¢ OPPORTUNITY

John Doe test@gmail.com QOCO000CO000000000000 July 30th 2025
2= TASK
€2 PROJECT
e Recent opportunities View a Recent quotes
[l BMEDIA

Name Owner Amount Create Date Name Owner Quotation Date
¢ OTHERS

ABC Company John Doe 100000 Juby 30th 2025 MM Enterprise demo July 1st 2025
< TICKET
2} Settings

Item 1 tem2 @ltem3 @ ltem4 ltem 3

ltem 1 ltem 2 ltem 3 ltem 4

Get Instant Insights & Navigate with 1 Simple Dashboard

e Access quick links to contacts, companies, opportunities, and quotes.
e Stay updated with a real-time overview of everything that matters.
e Easily navigate and take action, all from a single, intuitive dashboard.
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Contact Management

4 < > admin /contact L P\

CRM

Contact + Create Contact
 DASHBOARD
@ LEADS B Filter + Columns W a

2: CONTACT

Name Email Phone number owner Company Source Stage Industry Create date
& COMPANY

Samantha Sharpe vaduj@mailinator.com +1(823) 862-4014 John Doe - - - Jul 29,2025
& PRODUCT

Mash Zimmerman tevy@mailinator.com +1(375) 203-46561 John Doe - - - Jul 29, 2025 aee
T SALES -

Xena Brown hatyv@mailinator.com +1(815) 244-134

HEOTE MecKenzie Holloway dubilu@mailinator.com +1(724) 86

INVOICE

Jack Vargas Jyxuzaviv@mailinator.com +1(427) 14

¥ OFPORTUNITY Jessamine Rivers kuteribyx@mailinator.com +1(879) 49

N N N
Amanda Hinton kicobu@mailinator.com +1(289) 1§ £ 5 advinlead -~ P\
L Jd
Amery Blair vihibyduta@mailinator.com +1(195) 7( CRM
[3 ACCOUNTS Macy Combs wakuro@mailinator.com +1(859) 94 Leads + CreateLead
{2t DASHBOARD
aa sasdasd@aa.mm -
=] -
il & LEADS n Filter + Columns v n
& OTHERS 9: CONTACT
Id Name Email Phone number Lead Owner Lead Status Lead Value Lead Source Convert Status
£ TICKET & COMPANY
11 Dara Figueroa kepa@mailinator.com - John Doe new . - Mot Converted e
- ; & PRODUCT
&2 Settings 10 Dillan Schwartz wyrose@mailinator.com - John Doe new - - Mot Converted a
2 SALES
9 Stewart Gates xikawut@mailinator.com = John Doe new = D Not Converted ser
QUOTE i i
8 Camilla Sharp solopon@mailinator.com - John Doe new . - Not Converted e
INVOICE 7 Zenaida Holden dawic@mailinator.com C John Doe new ) ) Not Converted L
¢ OPPORTUNITY é Forrest Ford tekebil@mailinator.com - John Doe e - - Mot Comverted e
oz TASK 5 Claudia Chapman cezyxotaqi@mailinator.com - John Doe new - - Mot Corverted e
£ PROJECT 4 Marsdan Osborn nupehetyw@mailinator.com = John Doe new ) = Mot Converted e
3 ACCOUNTS 3 Larissa Hewitt giduno@mailinator.com = John Doe new = : Mot Converted sen
Kirsten Carney mipoqural@mailinatar.com John Doe new - - Mot Converted s

& MEDIA
& OTHERS < n 2 ? 10/Page v
& TICKET

1 Settings

< > admin / company ra R

Ed

CRM

. Company _ Create Company
{2t DASHBOARD
@ LEADS n Filter + &= -

2: CONTACT
Name Email Phone number Owner Type Size Annual Revenue Industry

All Rights Reserved £ Omega Solution

& COMPANY

Osborne Sellers Plc +1(113) £09-4277

pijubihyvy@mailinator.com

& PRODUCT

Walton and Espinoza Plc mamijehe@mailinator.com +1(462) 549-3984

Wyatt and Fulton Traders nehovobuli@mailinator.com +1(896) 962-6308

+1(138) 635-1839

Wiggins and Harding Associates pugacu@mailinator.com

INVOICE
© OPPORTUNITY
2= TASK
& PROJECT

§ ACCOUNT
& MEDIA

@ OTHERS

< TICKET

All Rights Resarved © Omega Solution

Keep Every Lead, Company, and Contact Detail in One Place!

e Save and organize your leads, companies, and important details with ease.
e Everything you need stays connected and easy to find.
e Focus on building relationships instead of juggling scattered information.
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Opportunity Management

CRM

{at DASHBOARD
& LEADS

9: CONTACT

& COMPANY
& PRODUCT

7 SALES

¢ OPPORTUNITY
2= TASK

8 PROJECT

[3 ACCOUNTS
& MEDIA

& OTHERS

¢ TICKET

& Settings

Opportunity

Mame

ABC Company

4 < > admin / opportunity

n Filter +

Owner

John Doe

Amount

100000

Company

Ball Larsen Traders

Stage

All Rights Reserved € Omega Solution

Track Every Opportunity from First Contact to Win

e Save and manage every detail of your opportunities in one place.

e From owners and worth to next steps and competitors, nothing gets

missed.

e Stay organized and close deals faster with clear, actionable insights.

Type
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Task & Notes Management

LEADS

Status Type Assignee = Create date

July 29th 2025

7= TASK

1= MEDIA

Call ABC Company

Assignee Company

manager W Ball Larsen Traders W
Contact

lohn Doe W
Opportunity Quote [

ABC Company W W
Task Type Task Priority

Moderate W High W

Pending v
Due date

2025-07-31 B
Description

Call John Doe and try to close the deal; this is a highly Potential client. Good luck.

°®

Stay on Top of Every Task, Note, and Follow-Up Effortlessly

e Create and manage tasks with clear priorities, deadlines, and ownership.
e Link them to companies, contacts, or opportunities for full context.
e Stay organized and never miss an important action or update.

https:/[solution.omega.ac 8



Support Ticket System

' < > admin / ticket :: R

CRM

> DASHBOARD 4' Create Support Ticket

& LEADS

9: CONTACT Ticket

& COMPANY
n Filter + Columns v n

&2 PRODUCT

ID Customer Subject Category Status priority Resolve Time
T SALES

751418 tejaby@mailinator.com Installation Support - pending High 00
v OPPORTUNITY :

2= TASK

£ PROJECT

[ ACCOUNTS

(= MEDIA

&2 OTHERS

< TICKET

i3 Settings > e n Shipping Address

1234567890
devi@omega.ac

Dhaka, Bangladesh

ID Subject Category Status Priority Resolve Time

511942 Installation Suppaort - endin

821391 Installation Support - endin

05 CRM copvright by Omesa Solution LLC

Resolve Issues Faster with a Simple, Two-Way Ticket System

e Create and manage support tickets from both the customer and admin sides.
e Set priorities, track statuses, and reply in real time.
e Deliver quick, clear, and organized support for every request.
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Project & Team Management

i < > admin [ project rr o

) < > admin [ project [ kanban [1
Social Media Lead Gathering  renone
TODO + o IN PROGRESS + o DONE + n
& COMPANY Gather Company COO number Call Company Managers All Social Media Listing

S PRODUCT

T SALES

AllH ¢ OPPORTUNITY

2z TASK

1 PROJECT

PROJECT

TEAM

R
LoJd

+ Create Team
{=} DASHBOARD
& LEADS Columng w n

23 CONTACT
& COMPAMY
& PRODUCT

T SALES

=z TASK

1 PROJECT
PROJECT
TEAM

[E ACCOUNTS

£ MEDIA

& OTHERS

& Settings
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Plan Projects, Lead Teams, and Track Progress All in One Place

e Create projects, assigh managers, and set clear priorities and deadlines.
e Organize tasks with Kanban boards, milestones, and real-time updates.
e Build teams, collaborate smoothly, and keep every project on track.
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Product & Sales Tracking

4 < > admin [ product

L | R
(o)

CRM

Products + Create Product
{at DASHEOARD
& LEADS n All Filter + Columns v n

3 CONTACT

D Name Rate Unit Category Description

& COMPANY

product=-yellow product-category-4 This is a yellow product

& PRODUCT

product-green product-category-3 This is a green product

T SALES

product-blue product-cotegory=2 This is o blue product

QUOTE -
Q product-red product-category-1 This is a red product

INVOICE
¢ OPPORTUNITY
2z TASK

1 PROJECT

[ ACCOUNTS

= MEDIA

r

() < > admin [ quote o

& OTHERS C R M

£ TICKET

tore + Create Quote
£t DASHBOARD
s n Filter + S b n

2: CONTACT

1 Settings

Name Owner Quotation Date Expiration Date Total Ameount Company Contact Opportunity Create Date
£ COMPANY

MM Enterprise demo Jul1, 2025 Jul 31, 2025 42000 Ball Larsen Traders John Doe ABC Company Jul 30, 2025
& PRODUCT
5 SALES

QUOTE

INVOICE

v OPPORTUNITY

2= TASK

§ < > aodmin [ scle-invoice

Ll §
e od

CRM

{2t DASHBOARD

B1.3k H1.3k o

TOTAL SALES #1 TOTAL SALE PAID TOTAL SALE DUE

& LEADS
2 CONTACT

& COMPANY

© PRODUCT Invoice 2025-07-01 - 2025-07-31 ) + Create Invoice
7 SALES é

n Filter + Columns v -

QUOTE
INVOICE Invoice Contact Cﬂﬂ‘lpﬂl‘l}" Date Total Amount Paid Due Puyn’mnl Status Tax Due date Sale Parson
& OPPORTUNITY S_SHSUNBIRF5002 John Doe Ball Larsen Traders Jul 30, 2025 1300.00 1313.00 0.00 paid 1300 Jul24,2025 Cverdue demo

2z TASK
£ PROJECT
[3 ACCOUNTS
& MEDIA

& OTHERS

£ TICKET

) Sattings
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Simplify Sales: From Products to Quotes & Invoices

e Create products, generate quotes, and track invoices seamlessly.
e Set prices, apply discounts, and manage payments easily.
e Streamline your sales process and focus on what matters most.
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